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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-4, 1 1-14, and 19-22 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Goldman (US 2003/0233418). 

3. For claim 1 , Goldman fully discloses an email system for providing email service 
to a user (abstract), comprising: 

■ an email client to retrieve email messages from a mail server of the user (fig. 1 , 
recipient's computer 12, STMP server 14, server 15); 

■ a plurality of detection mechanisms that detect undesired email messages from 
the retrieved mail ([0039], filter module 24 filters out unsolicited e-mails by 
referencing sender's addresses, fig. 4, 3 schemes of authorizing sender's e- 
mails); and 

■ a single graphical user interface control to provide, to the user, access to each of 
the detection mechanisms from one graphical display (fig. 3A, 3B, user interface 
32, [0041]). 
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4. For claim 1 1 , Goldman fully discloses a system for providing email service 
(abstract), comprising: 

■ means for providing a plurality of detection mechanisms for detecting undesired 
email messages ([0039], filter module 24 filters out unsolicited e-mails by 
referencing sender's addresses, fig. 4, 3 schemes of authorizing sender's e- 
mails); and 

■ means for providing access to each of the detection mechanisms from a single 
graphical interface control said each of the detection mechanisms may be 
configured and activated from the single graphical interface control (fig. 3A, 3B, 
user Interface 32, [0041]). 

5. For claim 19, Goldman fully discloses a method for providing email service 
(abstract), comprising the steps of: 

" providing a plurality of detection approaches for detecting undesired email 
messages ([0039], filter module 24 filters out unsolicited e-mails by referencing 
sender's addresses, fig. 4, 3 schemes of authorizing sender's e-mails); 

" providing access to each of the detection approaches from a single graphical 
interface control said each of the detection approaches may be configured and 
activated from the single graphical interface control (fig. 3A, 3B. user interface 
32. [0041]). 
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6. For claims 2, 12, and 20, Goldman further discloses the plurality of detection 
mechanisms include a mechanism that detects an email message if the sender of the 
email message is not on a list of senders authorized by the user (fig. 4, unconfirmed 
category includes any sender's address that has not been categorized as authorized, 
[00441 lines 19-23). 

7. For claims 3, 13, and 21 , Goldman further discloses the plurality of detection 
mechanisms include a mechanism that detects an email message if the sender of the 
email is on a list of unauthorized senders (fig. 4, unauthorized category, [0052] lines 1- 
8). 



8. For claims 4, 14, and 22, Goldman further discloses the plurality of detection 
mechanisms include a mechanism that detects an email message if the email message 
contains a textual content string that is on a list of unauthorized textual content strings 
([0006] lines MO). 



Claim Rejections - 35 USC § 103 

9. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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10. Claims 5-6. 10, 15-16, 18, 23-24, and 28 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Goldman as applied to claims 1,11, and 19 above, in view of 
Gordon et al. (US 6,732,157, hereafter Gordon) 

1 1 . For claims 5 and 23, Goldman discloses the invention substantially as claimed as 
described in claims 1 and 1 1, but fails to disclose the plurality of detection mechanisms 
include a mechanism that is configured to analyze the overall content of previous email 
messages that have been detected; and detect an email message if the content of the 
message is similar to the overall content of the previous messages. 

However, In the same art of undesired e-mail filtering, Gordon discloses the 
plurality of detection mechanisms include a mechanism that is configured to analyze the 
overall content of previous email messages that have been detected; and detect an 
email message if the content of the message is similar to the overall content of the 
previous messages (col. 10, lines 53-61, col. 11 lines 16-23). 

Therefore, it would have been obvious for one skilled in the art at the time of the 
Invention to combine the teachings of Goldman and Gordon in order to filter undesired 
e-mails more effectively by using a combination of undesired e-mail filtering methods 
(authorized, unauthorized, text-based filtering etc., Gordon, col. 1 lines 53-56). 

1 2. Claim 1 5 is rejected for the same rationale as claim 5. 
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1 3. For claims 6 and 24, Goldman further discloses the plurality of detection 
mechanisms include: 

■ a first detection mechanism that detects an email message if the sender of the 
email message is not on a list of senders authorized by the user (fig. 4, 
unconfirmed category includes any sender's address that has not been 
categorized as authorized, [0044] lines 19-23); 

■ a second detection mechanism that detects an email message if the sender of 
the email is on a list of unauthorized senders (fig. 4, unauthorized category, 
[0052] lines 1-8); 

■ a third detection mechanism that detects an email message if the email message 
contains a textual content string that is on a list of unauthorized textual content 
string ([0006] lines 1-10); and 

Goldman does not disclose a forth detection mechanism. 
However, Gordon discloses: 

■ a fourth detection mechanism that is configured to analyze the overall content of 
previous email messages that have been detected; compare the content of an 
email message to the overall content and assign a score reflective of a level of 
similarity for the email message; and detect the email message if the score is . 
higher than a designated score (col. 11, lines 16-32, Bayes filtering identifies 
words and/or groups of words representing spam in the content of the e-mail and 
determine a probability-a score of how likely the e-mail is a unwanted one, and 
compare the score with a user-defined threshold to filter the e-mail as unwanted). 
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Therefore, it would have been obvious for one skilled in the art at the time of the 
invention to combine the teachings of Goldman and Gordon in order to filter undesired 
e-mails more effectively by using a combination of undesired e-mail filtering methods 
(authorized, unauthorized, text-based filtering etc., Gordon, col. 1 lines 53-56). 

14. For claim 16, the claim is rejected for the same rationale as claim 6. 

15. For claims 10, 18, and 28, Goldman further discloses the email client displays a 
particular undesired email message in a particular manner that is representative of the 
particular detection mechanism that detected the particular undesired email message 
([0050], lines 19-26). 

16. Claims 7, 17, and 25 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Goldman and Gordon as applied to claims 6, 16, and 24 above, and further in view 
of Kosco (US 2004/0181581) 

17. For claim 7, in addition to the rejection of claims 6, 16, and 24, Goldman and 
Gordon further disclose the single graphical interface comprises: 

■ a first interface mechanism to access the first detection mechanism (Goldman, 
[0041] lines 10-12, accessing and manipulating filtering information is activating 
detection mechanism); 
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• a second interface mechanism to activate an interface to edit the list of senders 
authorized by the user (Goldman, [0045] lines 18-21, Gordon col. 9 lines 1-7); 

■ a third interface mechanism to activate the second detection mechanism 
(Goldman, [0041] lines 10-12); 

" a fourth interface mechanism to activate an interface to edit the list of senders 
not authorized by the user (Goldman, [0045] lines 18-21, Gordon, col. 9 lines 1- 
7); 

■ a fifth interface mechanism to access the third detection mechanism (Goldman, 
[0041] lines 10-12); 

■ a sixth interface mechanism to activate an interface to edit the list of 
unauthorized textual content strings (Goldman, [0006] lines 1-10); 

■ a seventh interface mechanism to access the fourth detection mechanism 
(Goldman, [0041] lines 10-12), and 

■ an eighth interface mechanism to adjust the designated score (col. 12, lines 23- 
26, the threshold is defined by sliding an icon). 

Goldman and Gordon do not explicitly disclose activating detection mechanisms. 

However, Kosco discloses activating detection mechanisms using checkboxes 
and radio buttons (fig. 5, e.g. joe@somedomain.com belongs to Allow Domain (or 
authorized sender), or item 518 enable or disable a detection mechanism). 

Therefore, it would have been obvious for one skilled in the art at the time of the 
invention to combine the teachings of Goldman and Gordon with the teachings of Kosco 
in order to provide the user with more functionality as to turning on/off undesired e-mail 
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filtering mechanisms (such as authorized e-mail sources, blocked e-mails... Kosco 
[0089]-[0099]) ' 

1 8. Claims 17 and 25 are rejected for the same rationale as claim 7. 

19. Claims 8, 9, 26, and 27 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Goldman, Gordon, and Kosco as applied to claims 7 and 25 above, 
further in view of Gross et al. (US 6,782,510, hereafter Gross) 

20. For claim 8, in addition to the rejection of claims 7 and 25, Goldman further 
discloses a variety of visual mechanisms to represent the categorization of the sender. 
However, Goldman and Gordon do not explicitly disclose the interface to edit the list of 
unauthorized textual content strings is configured to display a list of the detected textual 
content strings in particular undesired email message that was detected by the third 
detection mechanism, the interface to edit the list of unauthorized textual content strings 
further configured to substitute different textual strings for the detected textual content 
strings. 

In the same field of endeavor comprising electronic document word checking, 
Gross discloses the interface to edit the list of unauthorized textual content strings is 
configured to display a list of the detected textual content strings in particular undesired 
email message that was detected by the third detection mechanism (col. 8 lines 10-19, 
fig. 2 Items 235 and 240, an alert is given to the user if there is a word that was 
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predefined by the user as inappropriate (by using highligliting the words or other visual, 
audible warning or both)), the interface to edit the list of unauthorized textual content 
strings further configured to substitute different textual strings for the detected textual 
content strings (fig. 2 item 245, col. 8 lines 23-34). 

Therefore, it would have been obvious for one skilled In the art at the time of the 
invention to combine the teachings of Goldman, Gordon, and Kosco with the teachings 
of Gross in order to provide the user with more functionality as to reduce the potential 
offensive words or sensitive words by substituting these words with words that have the 
same meaning but less offensive while maintaining appropriateness of the meaning of 
the word (Gross, col. 8 lines 29-31). 

21 . For claim 9, Gross further discloses the interface to edit the list of unauthorized 
textual content strings is configured to display a particular undesired email message 
with the detected textual content strings in the particular undesired email message 
highlighted so that the user may select a particular highlighted detected textual content 
string (col. 8 lines 10-19, fig. 2 items 235 and 240, an alert is given to the user if there is 
a word that was predefined by the user as inappropriate (by using highlighting the words 
or other visual, audible warning or both)), the interface to edit the list of unauthorized 
textual content strings being configured to remove the particular highlighted detected 
textual content string from the unauthorized list of textual content strings (col. 8 lines 25- 
44, the user can change the status field of the word to make it no more inappropriate in 
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subsequent checks; in other words, the user can remove the word that he/she thinks 
appropriate from the inappropriate word list, fig. 2 items 250, 255). 

Therefore, it would have been obvious for one skilled in the art at the time of the 
invention to combine the teachings of Goldman, Gordon, and Kosco with the teachings 
of Gross in order to provide the user with more functionality as to reduce the potential 
offensive words or sensitive words by substituting these words with words that have the 
same meaning but less offensive while maintaining appropriateness of the meaning of 
the word (Gross, col. 8 lines 29-31). 

22. Claim 26 is rejected for the same rationale as claim 8. 

23. Claim 27 is rejected for the same rationale as claim 9. 

Conclusion 

24. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: 

■ Chandhok et al. US 2002/001 3692. Method of and system for screening 
electronic mail items. 

25. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Hieu T. Hoang whose telephone number Is 571-270- 
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1253. The examiner can normally be reached on Monday-Thursday, 8 a.m.-5 p.m., 
EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Bunjob Jaroenchonwanit can be reached on 571-272-3913. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Infomiation regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://palr-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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